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ICD manufactures OPACI-COAT-300® with adherence to strict quality standards. We perform
our battery of Quality Control tests on 100% of all batches and no batch of OPACI-COAT-300®
leaves the facility without passing every point of inspection. After shipping, ICD continues to
influence quality assurance to help facilitate the greatest potential for total project success with
our products.

Among our efforts to maintain the highest quality to project completion, OPACI-COAT-300® is
exclusively sold to and applied by our network of Approved Factory Fabricators (AFFs). Each
AFF is certified (and recertified annually) to apply the coating exactly as directed by ICD.
Warranty coverage is directly dependent upon the AFF’s strict adherence to ICD’s instructions
for handling, application, drying, packaging and shipping the finished products.

Due to the critical importance of quality control, OPACI-COAT-300® must be applied exclusively
within the Approved Factory Fabricator facility by trained and certified technicians. Project site
environments and conditions are not suitable for required substrate preparation, orientation,
coating application and drying.

Field (project site) application of OPACI-COAT-300® (other than minor field repair of small
areas of damage as described in Technical Bulletin #70-22) is NOT approved by ICD. Warranty
protection for OPACI-COAT-300® will NOT be extended where field application is performed.

Please call ICD Technical Services, at (360) 546-2286, regarding any questions about the
information provided in this bulletin.
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